
What is psychosis? 

Psychosis is a medical condition far 
more common than insulin-
dependent diabetes.  3 people in 100 
hundred will experience psychosis, 
often beginning between ages 15 
and 30.   Common symptoms of 
psychosis include: 

·  New, strange ideas, thoughts 
and beliefs not based on reality 
(delusions) 

·  Confused thinking and 
disordered speech 

·  Seeing or hearing things that 
aren’t really there (hallucinations) 

What causes psychosis?    

Psychosis is caused by a chemical 
imbalance in brain 
neurotransmitters, which control 
communication between brain 
cells.  This imbalance can be 
caused by medical conditions, 
genetic predisposition, 
medications, and sleep deprivation.   

While psychosis may go away 
quickly if it caused by certain things 
like medications or sleep 
deprivation, many people have to 
manage psychosis as an ongoing 
condition. Like diabetes, psychosis 
can be managed successfully with 
the right treatment and social 
support. 

How do we afford it? 

EAST is funded through private 
insurance, Oregon Health Plan, 
foundations and private donations.  
Families are encouraged to contribute 
to the extent that they are able, but no 
one is denied help based on ability to 
pay.  EAST services include outpatient 
qualified psychiatrists and mental 
health professionals.  Emergency 
room, inpatient, medication and lab 
costs are not included in EAST 
funding.  If you have difficulty paying 
for these things, EAST will work with 
you to identify resources and advocate 
for the help you need. 

Who provides services? 

EAST is a regional program of the 
Mid-Valley Behavioral Care Network.  
Participating agencies include: 

� � Linn County Mental Health 

� � Marion County Adult and 
Children’s Behavioral Health 

� � Polk County Mental Health 

� � Salem Hospital 

� � Tillamook Family Counseling 
Center 

� � Yamhill County Mental Health 
(adult and children) 

� � EAST also works with private 
clinicians where appropriate 
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Add EAST to Your 
Team Today. 

 

 

DON’T WAIT. 

GET BACK ON TRACK. 

 

 

Early Assessment and 
Support Team (EAST) 

An Initiative of Mid-Valley Behavioral 
Care Network serving Linn, Marion, 
Polk, Yamhill and Tillamook Counties 

1-888-315-6822 or 503-931-0785 



EAST partners with young people 
and families who are new to the 
experience of psychosis within the 
last twelve months.  The purpose of 
EAST is to provide support, 
treatment and information so young 
people can live successfully with 
this medical condition. 

What is EAST? 

EAST provides direct services to 
families for up to three years, with the 
goal of helping them develop 
knowledge, supports, resources and 
skills they need for successful 
ongoing management of the person’s 
condition.  EAST offers: 

·  Community education, technical 
assistance and consultation 

·  Outreach, treatment and support 
to young people and families 

 

What can I expect from EAST? 

You can expect that EAST will always: 

� � Approach you with respect and 
respond to the issues which are of 
most concern to you 

� � Focus on helping  build  knowledge 
and skills you will need long-term 

� � Treat you as a significant team 
member and decision maker 

Referral process.  Within the first few 
days of a referral, EAST will  collect 
enough information from the referent 
to decide whether EAST is the right fit.  
If not, EAST will provide suggestions 
and advocacy for getting the right help.   

Stabilization and assessment.  Once 
accepted, EAST will make contact with 
the family within 3 business days, and 
will schedule an appointment with a 
counselor and doctor.  You are 
encouraged to call any EAST team 
member for problem solving, coaching, 
education or advocacy.  Usually in the 
early phase, the focus is stabilizing the 
situation, getting to know you, and 
completing a thorough assessment.  
EAST will work with your physician to 
complete all the needed medical tests. 

The team (the person, family, EAST 
and other key supporters) then creates 
a recovery plan together. 

Recovery process. Most of the time, 
treatment includes the following: 

� � Education about the illness and 
how it is managed, advocacy, 
coaching and support 

� � Ongoing medical assessment, and 
medication if appropriate 

� � Individual and group support and 
counseling  aimed at adapting 
successfully and moving on with 
life 

“There’s definitely life after 
psychosis… You definitely can 

overcome it, if you just work hard 
enough and you have the right support 
systems… It can be just the beginning 
of a new and enriched life...” 

-Quote from EAST graduate 

What is the role of the family? 

Family members are extremely 
important in recovery.  The person 
may have difficulty in the early period 
with many things which used to be 
easy for them.  They will need 
patience, kindness and concrete 
assistance.  Ways that families help: 

� � Advocating for the person to get 
the support he/she needs. 

� � Learning about the illness and 
skills needed to communicate with 
a person who is experiencing 
psychosis. 

� � Assistance with remembering and 
initiating activities. 

� � Observing and reporting symptoms  
the person may not notice. 

� � Including the person in day-to-day 
family activities. 

� � Maintaining a safe, positive, 
supportive household. 

� � Helping the person with finances. 

� � Staying in regular contact with the 
counselor and doctor. 


